
medical 
training 
strengthens 
pulse of  
the north
Do you know new doctors are more likely to practice 
in the community where they trained than anywhere 
else? With help from Encana, the University of 
Northern British Columbia (UNBC) is training  
aspiring doctors and nurses right here in B.C. 
through the Northern Medical Program (NMP) 
and scholarships granted by the Northern Medical 
Programs Trust (NMPT).

The NMPT provides students 
with an incentive to train in 
medicine or nursing in the northern 
communities where they’re  
needed most. 

“The Northern Medical Program was recently 
recognized by the Society of Rural Physicians of 
Canada for producing rural doctors at the highest rate 
in the society’s history. We know there are more 
hurdles to retaining doctors in the north, but with 
Encana’s support we’re helping to address a key piece 
of the puzzle – which is training northerners to serve 
their own communities,” says Rob van Adrichem, 
Vice-President, External Relations, UNBC. 

Visit www.unbc.ca for more information.

emergency response plans (ERPs)
Encana’s Canadian Deep Basin Business Unit operates 
gas facilities in Alberta near Hythe, Sexsmith, Pipestone, 
Gordondale, Grande Cache, Edson and Rocky Mountain 
House. In northeastern B.C., Encana operates facilities 
near Dawson Creek, Farmington, Tomslake and Pouce 
Coupe. Many of these operating areas process natural gas 
containing hydrogen sulphide (H2S).

As the operator of these facilities, the safety of the public, 
operations personnel and the environment are Encana’s 
number one priority. To that end, we maintain Emergency 
Response Plans (ERPs) designed to ensure an effective 
response in the event of an emergency. Assessing and 
dealing with the cause of the emergency and notifying 
stakeholders and communities are key elements of our 
plans. This ensures incidents will be effectively managed and 
any potential impact on the site, community, environment 
or business will be mitigated. 

In addition to safe operating procedures and ERPs, wells 
and pipelines are equipped with built-in safety equipment. 
Wells and pipelines are remotely monitored and controlled 
by plant control room operators and undergo regular 
inspection. Automatic valves are located at strategic points 
in the system to shut down operations immediately during 
a potential incident. For drilling and completions operations, 
onsite 24-hour supervision is combined with extensive 
safety equipment to ensure public safety.

Employees and contractors also regularly conduct exercises 
and drills to reinforce and verify our emergency response 
capabilities. ERPs are maintained and personnel are trained 
under these plans in accordance with regulations in both 
Alberta and British Columbia. 

For more information on Encana ERPs,  
contact Harvey Rindfliesch at 403.645.4001 
harvey.rindfliesch@encana.com
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making 
connections 
for local 
employment 
Sometimes finding the right job is about making the right 
connections with the right people. As part of Encana’s 
commitment to supporting local employment in our 
operating areas, we help organize and participate in 
community-focused energy expos and trade shows. 

In the spring of 2010, Encana participated in energy expos 
in Dawson Creek and Fort St. John. The purpose of energy 
expos is to raise awareness among service providers and 
contractors about the types of employment opportunities 
available, inform them about our expectations, and ensure 
people have access to current information and to the right 
contacts in the organization. In 2011, Encana will continue 
to support energy expos and community trade shows in 
our key operating areas. 

Organizations like the Canadian Association of Petroleum 
Producers (CAPP) and Energy Services BC (ESBC) also 
take an active role in promoting and participating in 
energy expos.

“CAPP members believe a strong local service sector 
benefits industry and the communities in which we 
operate. Part of our approach is to encourage forums 
where our members can speak directly with the local 
service sector. The goal is to find out how producers can 
offer opportunities for the local and regional service sector 
companies and for the local sector to understand how they 
can come and work for our industry,” says Steve Dunk, 
Manager of BC Operations (CAPP).

going the 
extra mile 
with courtesy
Courtesy MattersTM is an Encana-wide program 
that is based on respecting local residents who 
live near our development and responding to 
concerns related to noise, dust, traffic, garbage 
and waste, which can accompany natural gas 
development. Small changes in our behaviours can 
make a big difference in the communities where 
we operate.  The program is really about how we 
conduct ourselves in our daily activities and actions 
that reduce our impact with consideration for the 
people residing in the areas where we operate. 

When we pay attention to respecting our 
neighbours, we can have a positive impact, 
beyond our operational activity. Examples of our 
employees and contractors embracing Courtesy 
Matters were shown during the severe winter 
weather that hit many communities earlier this 
year. One snowstorm in particular in Dawson 
Creek caught many people off guard and resulted 
in people trapped in snow drifts and important 
access routes blocked by excessive snow. Our 
field operators and contractors were able to help 
blocked and stranded motorists by clearing snow 
and pulling cars out of ditches. 

Although these efforts have no direct impact on 
the disturbances our activity can create, it is these 
principles of respect and responding to people’s 
needs that reinforce our approach to conducting 
business in communities where we operate. 

Today Courtesy Matters sets the standard on 
how Encana conducts business and stakeholder 
engagement. It provides a clear set of expectations 
for those representing Encana, resulting in on-the-
ground actions that lead to positive behaviours 
and respect of area residents.

For Courtesy MattersTM concerns in 
your community, please contact us:

Phone: 1.888.568.6322
Email: courtesymatters@encana.com


